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My Commitment to Teaching 
Robert Frost said, “I am not a teacher but an awakener.” I believe that instructors take on great responsibility in our 
roles. We are indeed trained to teach, impart learning, and guide our students through their educational journeys. 
But when you strip back the fundamentals of our job descriptions, what you find is that we are mentors and 
coaches put in a unique position to influence, enlighten, and ignite. I try to design learning experiences versus 
learning environments. I expect that they will partner with me and their peers on this pathway toward the title of 
“emerging professional.” Through this process, they will read, write, work independently and collaboratively, and 
learn what it means to be accountable to themselves and empathetic toward others. As an instructor for both in-
person and online classes, I promise to treat everyone with respect and not make assumptions about individuals 
before knowing who they are as people. I promise to do my diligence in teaching them what is most current and 
applicable to the field of communication – not just what it once was. I commit to being accessible, collaborative, 
responsive, and transparent. I will strive to provide meaningful feedback, useful information, and design content 
that translates into transferable skills. To students: I am your guide. I am your advocate. 
 
My Passion for Lifelong Learning 
I am a firm believer and forever advocate for lifelong learning. There will never be a time in my life where I will 
claim victory over all possible lessons learned. I am a seeker and consumer of education in all forms and a variety of 
subjects. I believe in reading, listening, and paying attention. I know that many others have greater experience and 
knowledge than I do on most subjects. I read their works, watch their programs, and take note of where I can 
evolve. To stop learning would be to stop breathing. I am a sponge. 
 
What I Want for Students 
I want students to never lose their hunger for learning. I want them to get excited about mastering a new skill. I 
want them to try and fail, then try again. Students in my classes are encouraged to break down their barriers, 
embrace fear instead of run from it, and use this time in college to discover, explore, and take a leap that may not 
have a soft landing. I challenge my students every day to work out of their comfort zones, collaborate with others 
even though they prefer to work alone, and take risks by pursuing a new skill they never thought they would master 
at this stage of life. I love to draw out the quietest students – those that show up and pay attention but struggle 
with engagement. They often have the greatest ideas but the least amount of confidence or willingness to step up 
and share. I want to give them a platform to use their voice and showcase their talents. In my students, I want to 
instill confidence, a belief in their capacity for success, and an inner strength only they can reach. 
 
My Classrooms 
I seek to create the most supportive learning environments possible. For my in-person classes, I use a mix of 
methods in how the room is arranged, in-class activities, integration of service-learning tasks, and team-building 
activities. We utilize a variety of tactile and technology tools such as Crayola products and whiteboards vs. web-
based content creation applications and image or video capture. Everyone is included. Everyone will be valued. 
There is no tolerance for disrespect. When I design online classes, I create opportunities for engagement via the 
discussion board, peer review, and synchronous meetups that give students a chance to hear and see each other in 
real-time. Expectations are set right away for respectful engagement and “netiquette.” My classes are designed as 
safe spaces to learn and interact. I am very protective of this mandate. 
 
My Teaching Methods 
My classes are designed to accommodate all learning styles. I use both visual and verbal approaches to delivering 
content. I believe that students learn best by doing. I require readings and deliver lectures – but my main objective 
is to provide students with ways to apply that learning right away. My assignments require a level of preliminary 
research, specific tasks, and reflection. I want students to learn how to get an assignment, step back to evaluate the 



approach and take stock of what is needed, then move forward with tasks and completion. I recognize that 
students meet objectives when they have a clear understanding of what is expected of them and how success will 
be assessed. This requires overviews, task lists or outlines, templates, and models they can follow or examples they 
can reference.  
 
Metrics of Success 
I know I am successful as an instructor because students sustain connection and engagement long after classes 
have ended. Course evaluations provide a measure of success – but true affirmation for me comes from the long-
term relationships formed with students as they progress through their academic program and on to their first 
jobs. I maintain connections through LinkedIn, email, and text. I feel like a partner in their journey and it is an honor 
to play a small role in their ongoing success and growth. 
 
Pathway Toward Promotion 
I have more than 25 years of experience developing audience-centered and digital-marketing programs combined 
with several years’ experience working as a research associate to develop user-responsive messages and related 
web-based environments. For more than 10 years, I have designed and taught courses in integrated 
communication, branding, user experience design, digital marketing, and public relations. I am a research associate 
on a grant funded by US National Institutes of Health (NIH) and National Center for Complementary and 
Integrative Health (NCCIH). I serve as director of Murrow Online Programs. I have a BA in Organizational 
Communications and an MS in Communications. 

It is my goal to work toward Clinical Full Professor by establishing a clear pathway toward the development of a 
national reputation in user experience design. In order to be promoted to Clinical Full Professor, I must achieve a 
"national reputation" as an educator and professional. This is accomplished through publishing in reputable and 
well-recognized publications (not necessarily academic journals), serving as a leader on a national board of 
directors, speaking engagements, outside consulting projects, awards, fellowships, and service at the university-
level. I will likely earn this reputation as a leader in online program delivery, strategic communication principles, and 
advocate for student experiential learning than UX/LXD, but I hope to make UX/LXD a significant part of the journey. 
Through the application of my current areas of expertise and continued development and mastery of core 
competencies, I hope to achieve this goal by 2024. 

 
Current State (strengths): 

• Curriculum development and classes I teach and assignment design using principles of pedagogy 
• Role and outcomes from work on grants and research projects with an emphasis on user personas, user 

testing, communication strategy, branding, message design, web development, analytics, user research) 
• Authorship on publications, research papers, presentations, posters, and textbooks 
• Online program administration and leadership including instructional design expertise, teaching standards 
• Tech specialization, certification, training 
• Speaking, presenting, serving on panels 

 
Areas of Opportunity (weaknesses): 

• Published work in peer-reviewed publications or nationally-recognized or distributed publications 
• Collaborations on textbooks, white papers or other published works  
• Formal professional certifications and credentials in UX Design or related field  
• Applied experience in survey design and leading market research initiatives 
• Curriculum design and teaching in new courses  
• Board or committee leadership roles on national board(s) of directors 
• Participation in more grants or projects with an emphasis on understanding audience for effective 

communication 


